
 
 

 

Freelancer Tour Guide – Job Description 
About Braintree District Museum Trust 

Braintree District Museum Trust is responsible for two heritage sites; Braintree 
Museum and the Warner Textile Archive.  

Since 1993, Braintree Museum has been based in the former Manor Street school 
building in the town centre of Braintree. Braintree Museum conserves and 
celebrates the history of Braintree and its surrounding area, focusing on the 
industrial and cultural achievements of the town, as well as its many notable 
personalities. Braintree Museum runs a successful exhibition, education and 
events programme. 

The Warner Textile Archive is housed at New Mills, Braintree, which was originally 
built by silk manufacturing company, Daniel Walters & Sons, in the middle of the 
nineteenth century. The Warner Textile Archive is one of the most substantial 
collections of furnishing fabrics and design records available in the public 
domain. The strength of the collection lies in its ability to form a picture of the 
development of interior decorating and public taste for over 100 years. Our 
collection is significant internationally due to its completeness and rarity, which 
includes watercolour artworks for furnishing fabrics dating as far back as c.1800, 
approximately 60,000 fabric samples from Warner & Sons and a number of firms 
purchased by the company, alongside administration and marketing records.  

The Warner Textile Archive is open by appointment for research, group visits, and 
special events. Our Warner & Sons Gallery at Braintree Museum showcases an 
overview of the history of Warner & Sons and some of the key designers, weavers 
and customers. See www.braintreemuseum.co.uk for information on how to visit. 
See https://warnertextilearchive.co.uk for more information on the Warner Textile 
Archive. 

Freelancer Tour Guide – Role Description 

Braintree District Museum Trust is looking to grow the team of dedicated Tour 
Guides to help deliver our popular and ever-expanding engagement programme 
of special events, group visit programme, Heritage Open Days, college and higher 
education institutions.  

Our guided tour programme usually consists of welcoming visitors on-site at 
Braintree Museum and the Warner Textile Archive (usually groups are between 15 
– 25 people). Introducing the history of Warner & Sons in the Warner & Sons 
Gallery at Braintree Museum with a 20-minute tour of key objects and 
information in the Gallery. Following this you will go behind the scenes at the 
Warner Textile Archive to showcase and explain the Warner Textile Archive 
collection, and give a 40-minute talk to visitors on a set topic illustrated by textile 
samples and paper artwork from the collection.  

Current Guided Tour topics: 

http://www.braintreemuseum.co.uk/
https://warnertextilearchive.co.uk/


 
 

• Warner & Sons Through the Ages 
• Warner & Sons: Silks and Velvets for Royalty  
• ‘Britain Can Make It’: Warner & Sons in the 1930s – 1950s 

Opportunities may also arise to deliver on-site, outreach or virtual talks via 
PowerPoint on set topics. Audiences for these events are on average 80 people. 

Main Responsibilities  

• Work with the Archivist and Administration Assistant and other members 
of the Braintree District Museum Trust team to provide high-quality 
guided tours for visitors.  

• Deliver the group visit tour programme at both Braintree Museum and the 
Warner Textile Archive. 

• Ensure that group visitors have an engaging and educational visit. 
• Ensure preparation is complete prior to the guided tour, including 

providing maps and current events information to groups as directed by 
staff, understanding the timing schedule for the session. Manage any 
necessary clear-up of resources after visit completion. 

• Supervise visitors when behind the scenes in our collection store to make 
sure all objects are safe, including no touching of items, no bags in store, 
no water or pens in store. 

• Be an advocate and represent Braintree District Museum Trust when 
conducting guided tours.  

• Make the Archivist and Administration Assistant aware of any visitor 
feedback to develop and improve our offer. 

• This role is self-employed. Ensure all legal requirements relating to health 
and safety, safeguarding and insurance are adhered to and kept up to 
date. 

What We Are Looking For  

Successful candidates will be excellent public speakers able to engage with 
audiences of all ages, abilities and backgrounds. 

We are looking for people who: 

• Enjoy working with groups of up to 30 people to deliver an engaging and 
educational guided tour. 

• Are confident in delivering high-quality and engaging learning 
experiences. 

• Want to learn more about textile heritage, the history of Warner & Sons 
and Braintree. 

• Have the ability to remember scripts and information to deliver the guided 
tour. 

• Reliable and punctual.  

Person Specification  

• An interest in the history of Braintree and Warner & Sons; keen to learn 
more about textile heritage. 



 
 

• Good public speaker. 
• Confident communicator. 
• Flexible availability including occasional weekend and evening work. 
• Confidence to work independently but also be a team player.  
• Ability to think on your feet and adapt sessions when required. 
• This position is subject to a DBS check, as groups may include vulnerable 

adults. 

Full training will be given on each tour option, including shadowing tours to 
understand the format. Background reading will also be recommended to 
improve broader knowledge of the area of textiles and design history.  

Salary  

This is a freelance contract, paid at £20 per session (1 hour). Guided tour timings 
may vary, but are usually scheduled for 2.5 hours.  

Successful candidates will need to be flexible as working hours are based on as 
and when we get bookings.  

The majority of bookings are organised for Monday- Friday, 10:00am-14:00pm. 
Our busy period is usually April – June and September – November. 

Evening and weekend work may be required.  

To Apply  

Please send a CV and covering letter no longer than 2 sides of A4 each to Sophie 
Jemma (Archivist) at sophie.jemma@bdmt.org.uk. Please explain your interest in 
our organisations and the role of Freelancer Tour Guide along with any relevant 
experience.  

If you would like any additional information about the role or wish to have an 
informal discussion, please email sophie.jemma@bdmt.org.uk.  

Closing date for applications Wednesday 31st August 2022 

Informal Microsoft Teams interviews scheduled for Tuesday 6th September 

Training sessions scheduled for Saturday 10th September, Wednesday 14th 
September and Saturday 17th September.  
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